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Subject: Changes to CMS 
 

 
Broadcast to All CMS Users from Systems Operations 

 
Changes to CMS 

 
We have made the following enhancements to the Case Management 
System: 
 
SPELL-CHECK 
The spell-check function of the FSSP will no longer give you the 
SWITCH TO error message if you happen to click outside the box. 
 
BROKER DOWN Notification 
If you are attempting to sign in to CMS when the broker is down, or if 
you are working in CMS when the broker goes down, you will be 
returned to a screen which reads: You are now disconnected from HSS 
DPA Case Management System.  

 
 
 


